
Registering an account

To use the website, you need to register your account.

This manual describes points of procedures from registering an 

account to logging in to it.

For details, please see the following pages.



Registering an email address on the log-in screen

Access a URL that is displayed in the incoming email and set a password

Completion of account registration

Access the log-in screen

Log-in operation

Displaying the individual portal menu

The operations from registering a new account to logging in to it are as follows.

Individual applicant 
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Registering and logging in to an individual applicant account 
・Flow from registering a new account to logging in to it



Step2. After inputting necessary items, 

press “Check”
Step1. Press “Register an email address”

* For details, refer pp. 5 - 6
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Registering and logging in to an individual applicant account 
・procedures for registering a new individual account (1/3)



Step3. Press “Register” Step4. An Email for setting a password

will be sent to your email address.

Access the URL in the email.
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Registering and logging in to an individual applicant account 
・ procedures for registering a new individual account (2/3)



* For details, refer p.8

Step6. Completion of the account 

registration

Step5. After inputting a password, press 

“Register”
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Registering and logging in to an individual applicant account 
・procedures for registering a new individual account (3/3)



Step1. Press “Log-in” after entering Email address and 

password

Step2. An email containing a one-time password will be 

sent to you
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Registering and logging in to an individual applicant account 
・Procedures for logging in with an individual account



Step3. Enter the one-time password and press the 

"Authentication" button

Step4. If this leads you to the individual portal menu, it 

means that you have successfully logged in
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Registering and logging in to an individual applicant account 
・Procedures for logging in with an individual account



When you forgot your password, pressing “Forgot your password?” on the log-in 

screen enables you to reset your password.

Step2. Input your email address and 

press “Send”
Step1. Press “Forgot your password?”
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Registering and logging in to an individual applicant account 
・If you forgot your password (1/3)



Step4. After inputting a new password, 

press “Register”
Step3. Access a URL in the email
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Registering and logging in to an individual applicant account 
・If you forgot your password (2/3)



Step5. Completion of Resetting Password
Step6. Receiving an email which notifies you a 

completion of resetting password
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Registering and logging in to an individual applicant account 
・If you forgot your password (3/3)



Caution1:

You cannot register an email address that has already been registerd.

Caution2:

The “URL for setting password”, which is provided in the email, will be valid only for 72 

hours. The URL for setting password will expire, unless you complete setting your 

password within 72 hours. 

Caution3:

If you input the wrong email address, you cannot receive an email from us. Please input 

your email address correctly.
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Registering and logging in to an individual applicant account 
・Supplementary information, points to note
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